
InReach Basic Instructions: 

First of all, turn the unit on by holding down the button with the ‘check’ mark on it for 3 

seconds.  Be advised that there is a button on the bottom that slides to the left or right in order 

to lock the unit.  If you are seeing red, the unit is locked and it will not respond to any 

commands.  Make sure the “safety” is off in order to use the InReach. 

 

 

Sending Messages 

Once you have turned the unit on and are ready to send/receive a message use the directional 

pad to highlight the ‘messages’ icon. To open an icon use the ‘check’ button. To go back to a 

previous screen, use the button with the ‘X’ on it.  Once you have opened the ‘messages’ icon 

and want to send a new message, use the directional pad to highlight ‘new message’ and press 

the ‘check’ button. 

Next you want to select a recipient from the pre-programmed (by us) list of recipients. Use the 

right arrow on the directional pad to highlight the icon that allows you to select from the list of 

recipients rather than manually type in a recipient.  Now, press the ‘check’ box.  This opens the 

screen with the list of POP recipients.  Select the recipient you want to send the message to by 
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using the up/down arrows on the directional pad.  For example, if you want to send a message 

to POPOBSERVER, move the directional pad down until POPOBSERVER is highlighted in green.  

Press the ‘check’ button.  You can verify that you have selected the desired recipient when you 

see check appear in the box next to the recipient’s name.  Now that you have selected the 

desired recipient, press the ‘X’ button.  This takes you back to the message screen where the 

‘message’ field should be highlighted in green.   Next, press the ‘check’ button.  This takes you 

to the screen where you actually type in the message.  Use the directional pad to move the 

green highlighted box to the desired letter and press the ‘check’ button again to select that 

letter.  Type in the message.  You can use numbers by highlighting and pressing the ‘123’ box on 

the bottom right.   

Once you have typed in the message, highlight and press the ‘OK’ box on the right hand side of 

the screen.  This takes you back to a screen where you can read your message.  On the bottom 

of this screen, ‘send’ should be highlighted in green.  To send the message, press the ‘check’ 

button. 

You will know that your message has been sent when you see and ‘X’ mark appear in a circle to 

the left of the message.  Be sure to have a clear view of the sky when you are trying to 

send/receive a message.  

 

Receiving Messages 

To read new messages use the directional pad to highlight the ‘messages’ icon.  You will know if 

you have a new message by the presence of an envelope on the icon.  The unit will also beep to 

let you know if there is a new message.  Press the ‘check’ button to access, read and respond to 

the text message.  

The InReach unit is designed to check for new messages at certain times.  If you want to go 

ahead and check for a message you will need to access the ‘mailbox’ icon with the word ‘check’ 

underneath it.  Highlight this icon by using the directional pad and press the ‘check’ button. 

Once you open this icon, you will see a screen that says the unit is ‘listening’ for new messages 

as well as how much time is remaining until the unit checks for new messages.  To go ahead 

and check for messages, use the directional pad highlight the ‘check now’ box.  Press the 

‘check’ button.  The unit is now checking for new messages.  If you do not do this step your 

InReach will not automatically check for new messages until the time indicated on the screen 

and you will essentially be waiting until the InReach unit is programmed to check for messages.   

 



MORE IN DEPTH INSTRUCTIONS: 

Using inReach SE 

Charging 

The inReach SE has a rechargeable lithium polymer battery. To charge the inReach, plug it into the wall using the 

adapter, or plug it into your computer using the USB cable. 

When the device is powered on and plugged in to charge, a lightning bolt will display in the header bar next to the 

battery percentage. When the device is fully charged at 100%, a plug icon will display. The lightning bolt will 

disappear when the device is unplugged. 

 

Each time the inReach is plugged in while powered off, the display turns on and shows the percentage of battery 

charge and the time required to reach a full charge. 

Power On/Off 

To power on the inReach SE, press and hold the Check/Power button for three seconds. 

When the inReach SE is turned on, press and hold the Check/Power button for three seconds to display a page of 
options: 

 Power off 

 Lock the buttons 

 Adjust the screen brightness 

 Mute the device 

Select the option you want using the directional pad and press the Check/Power button again. 

 



Satellite Connection 

 

The inReach SE requires a clear view of the sky to acquire a GPS fix and transmit your messages over the Iridium® 

satellite network. This process should take less than one minute, but it could take more time if the line of sight is 

obstructed. 

For the best reception when wearing the inReach, attach it to a backpack strap or to your upper body. If you attach 

the pack clip to your belt, some of the signal may be blocked by your body and could prevent proper transmission of 

messages and tracking points. 

Navigation 

The inReach SE home screen displays icons that you can select to perform tasks with the device. Access a second 

screen of icons by moving to the left or right from the first screen. 

On any screen, use the directional pad — up, down, left, and right — to make selections. Once you’ve highlighted the 

option you’d like to choose, press Enter. To back up to the previous screen at any time, press the Quit button. 

 

Keyboard Shortcuts 

Speed up your typing by using several keyboard shortcuts. Press and hold arrows on the directional pad to trigger 

these special shortcuts: 

Press and hold Shortcut 

Left Arrow Backspace 

Right Arrow Space 

Up Arrow Shift 

Down Arrow OK 

Enter Additional Shortcut Characters 



 

Data Use 

Keep track of your data usage with the inReach SE. From the home screen, select Data Use and press Enter. The 

screen will display information about your specific data plan and volume of data you have used for the current billing 

period. 

Contacts 

Your inReach SE contains a list of Contacts, similar to an address book, which is stored on the device. To create your 
contact list, you can: 

 Sync your device with your Explore account via the USB cable, 

 Sync your device with your Explore account by pairing your inReach SE with a mobile device, or 

 Manually type contact information into the inReach SE. 

To view your list of contacts, select Contacts from the home screen. Your contacts will be listed in alphabetical order 

by first name. To select a contact, use the directional pad to scroll through and select a name. Press Enter to see a 

contact’s details, like phone number and email address. 

Create a New Contact 

 

To create a new contact, select Contacts from the home screen, and then select Create New. A keyboard and cursor 

will appear, prompting you to enter in the new contact information. Use the keyboard to type in the contact details. 

The keyboard will switch to numbers and symbols automatically when you move your cursor into the SMS Number 

field. When you’ve finished entering the information, select OK and press Enter. 

The inReach SE automatically attempts to verify the contact information you entered. If the information you input 

doesn’t meet the requirements of a phone number or email address (i.e. there is no “@” in an email), the inReach SE 



will notify you that you have made an invalid entry. You can edit by selecting the information. The keyboard and 

cursor will appear again. 

New contacts are automatically added each time you send or receive a message from a person who is not already 

listed in your address book. 

Edit a Contact 

To edit an existing contact, select Contacts from the home screen, and then select the contact you’d like to edit. 

When the contact’s details appear on screen, select the field you’d like to edit. The keyboard will appear, allowing you 

to type in edits. When you’ve finished updating the contact, select OK and press Enter. 

Delete a Contact 

To delete an existing contact, select Contacts from the home screen, and then select the contact you’d like to delete. 

When the contact’s details appear, highlight the Delete button at the bottom and press Enter. The inReach SE will 

prompt you to confirm that you want to delete the contact. Select Delete and press Enter. 

Messages 

Send and receive messages 

To view the messages you have sent and received, select Messages from the home screen and press OK. The 

Messages page displays a list of all your conversations. All sent and received messages are also available on the 

Explore website. 

When you have unread messages, the inReach SE will notify you on the home screen with a number above the 

Messages option. The number indicates the total unread messages you have. 

Read Messages 

To read your messages, select Messages from the home screen and press OK. The number of unread messages is 

indicated at the top of the page. Your messages are listed chronologically starting with the latest sent or received 

message. Unread messages will have a green dot in front of them. Once you have read the message, the green dot 

will disappear. 

To read a message, select it using the directional pad and press OK. The text of the message will appear. Use the 

directional pad to scroll through the entire message. 

Send Messages 

To send a message, select Messages from the home screen and press Enter. On the next screen, select New 
Message and press Enter. You have three options for selecting your recipient(s): 

1. Select the “To” field, and a keyboard will appear. Begin to type a name and the inReach will names from 

your Contacts. To select the suggested Contact, press and hold the Down arrow. 

2. Use Select to access your Contacts and press Enter. Choose your recipient(s) and press Enter. 



3. Select the To: field and type out the recipient’s full contact information (i.e. email address or SMS number) 

and press Enter. 

 

To compose a message, select the Message field. The keyboard will automatically appear again. Write out your 

message or use Select to pick from Quick Text messages. When you’re finished, press Enter. To send the message, 

select Send and press Enter. 

Reply to Messages 

To reply to an existing message, open the message. Select Reply and press Enter. Compose the message and press 

Enter. To send the message, select Send and press Enter. 

Send Preset Messages 

To send a preset message that you created in your Explore account, press and hold the X (Quit) key. Select the 

message you wish to send, and press Enter. Your preset message will automatically send to the recipients you 

selected when you set up your Explore account. 

 

 

 

 

 

 

 




